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Return form ChromeBurner

Customer details

Name:

Street & House number:
City & Zip Code:
Country:

E-mail:

Phone number:

Order number:

Already been in touch with ChromeBurner? Please tell us with whom:

Product Information
QTY: Product: Size:
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Reason of Return (Exchange, refund, warranty, etc.)
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When returning your product(s) to ChromeBurner, please makse sure
to follow the below steps:

e We are only able to accept returned items that have not been used and are
undamaged. If the item is deemed used, filthy or has wear and tear marks, we
cannot accept the return.

o Please make sure all labels, stickers and all original product packaging are
present.

e Please kindly ship the product(s) back to ChromeBurner in a sturdy shipping box
and not just the product packaging box itself.

e Shipping costs are at the buyer's own expense, unless the item is being returned
due to an error caused by ChromeBurner, or a warranty case. In the case of an
error caused by ChromeBurner or a warranty case, please make sure to contact
ChromeBurner beforehand (info@chromeburner.com).

e You may return the items using your preferred shipping or postage company,
however we highly recommend using Track and Trace post.

e Please kindly write "RETURN SHIPMENT" on the outside of the shipping box in
large capital letters.
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